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President’s Message

The Buzz:
 WRA CALLS TO ACTION -

Shelly Cole, NWAR
Wow! The speaker luncheon
on February 8 had a great
turnout. I am glad so many of
you were able to attend and
hear Penn Vieau tell us how
to “Train Your Brain for
Success”. It was a great
reminder of the power of the
brain and how it impacts the
results we get in our business
and our daily lives. For more
information, you can visit
goo.gl/K7MLi7. If you have
any ideas for future speakers
or topics you’d like to see,
please let Matt or me know.
There is a great benefit in not
only the speaker but in the
lunch and networking time as
well. The board would like to
continue offering this as an
annual event.
Speaking of the board, the
Nominating Committee will
meet on February 15 to
assemble the slate of
candidates for this year’s

Support AB 770 & AB 771

elections. If you are
interested in serving as a
Director and helping steer
the direction of our
organization, please let Matt
know
ASAP.
Your
involvement makes a big
difference.
Related to getting involved…
Our board must fulfill certain
“Core Standards” as outlined
by the National Association of
REALTORS, one of which is
political involvement. With a
membership of 400, finding a
political issue that the great
majority agree on can be a

challenge so we have often
opted to take no action as an
organization. However, the
lack of broadband internet in
the Northwoods affects all of
us and our clients. Expansion
of service would benefit
everyone. To show our
support for the current
expansion effort, we did send
a letter to the FCC. Details
can be found here: goo.gl/
BgHFQE. If there is a
legislative issue you feel
should be discussed, please
bring it to our attention.
With that I will close and wish
you happy selling (and
listing)! I know things are
getting VERY busy based on
the volume of preapproval
requests I am seeing.
Shelly

2018 Continuing Education Options
A recent change to license law means that ALL Wisconsin real
estate salesperson and broker licensees (including those licensed
in 2017 or 2018) are required to complete 18 hours of Continuing
Education to renew your license before it expires this December.
Once again there are four core CE classes and four electives worth
3 credit hours each, so licensees must complete the four core
classes and at least two electives.

 2018 Appraisal Conference WI Dells March 12-13

 WI Spring Elections Feb 20 & April 3

Affiliate Spotlight

U.S. Bank has been a leader
in the mortgage business for
decades, so I have the tools
to help match buyers with the
best loan for their needs.
I serve REALTORS and home
buyers in 47 states; please
give me a call for help
making your buyer’s dream
home a reality!

Mary Kim Black

Mortgage Loan Originator
NMLS# 400484
9670 State Hwy 70, Minocqua
Ph: (715) 892-0941

www.USBank.com
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Please visit goo.gl/RwrzBy for details and registration, and note the instructions on that page
to redeem a “6-for-5” discount (available only to NWAR Members) and/or the 2018 NWAR
timely renewal credit which together could save you $50 on the registration costs!
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We are also seeking sponsors for breakfast at the live courses so if you are interested, please
contact Matt at the board office for more information.

About NWAR/GNMLS
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NWAR is hosting live CE on April 26, 27 & 30 at The Pointe Hotel in Minocqua which will
again be taught by WRA attorney and Northwoods native Tracy Rucka. We will also offer video
classes in Antigo starting 4/10, Rhinelander starting 5/1, Manitowish Waters starting 6/5,
Woodruff starting 8/28, Tomahawk starting 8/30 and Eagle River starting 10/11. See page 3
for a detailed schedule.

Page 2

Volume 8, Issue 2

President’s Message
Adam Redman, GNMLS
Warm February greetings everyone! Last
week I had the opportunity to attend the
WRA’s annual Realtor & Government Day in
Madison along with Ron Welnetz and Rick
Bina from Antigo.
Governor Walker
delivered a very powerful and positive
presentation to REALTORS about his
optimism on the current and future
landscape of Wisconsin’s housing and
building economy. It was evident, year
after year, that he grasps the importance of
our real estate and housing economics in the
state and continues to work closely with
WRA and the legislature.
WRA provided a de-briefing of the current
important topics:
AB 770 - Housing Affordability Bill (a.k.a.
Development Bill). Tom Larson presented
the WRA’s support of this legislation. Goal of
streamlining and lowering the costs of
building and development to result in more
affordable real estate and subsequently an
increase in workforce. Outlined concerns
with government regulations and fees.

AB 547/SB 600 – Wetland Regulatory
Reform. Tom Larson presented the WRA’s
support of legislation that would reform
Wisconsin’s nonfederal wetland regulations
in a meaningful and responsible manner.
Goal to eliminate regulatory overlaps and
streamline the process to promote economic
development while maintaining one of the
strongest regulatory frameworks for
nonfederal wetlands in the country.
AB 771 – Affordable Rental Housing (a.k.a.
Landlord Bill). Joe Murray presented the
WRA’s support of this legislation that would
modify and update numerous provisions to

make rental housing more affordable and
bring clarity to current laws. The main point
of contention pertains to rental inspection
programs and fees. There are still 35,000
rental weatherization stipulations that should
be removed.
AB 812/SB 687 – Real Estate Disclosure
Reports. Cori Lamont presented this very
important and exciting legislation. The two
main points are 1) more user-friendly report
for a Seller to complete when selling
residential and vacant land, and 2)
definitional consistency in the transaction
between the Home Inspection Report and
Offer to Purchase. This would be a very
advantageous and helpful legislation and
the potential new effective date would be
July, 2018. Fingers crossed on this one!
Board Service: If you are interested in
running for a NWAR or GNMLS Director
position or serving on a committee, please
contact Matt or Lon. Thank you!
Onward!
Adam Redman

2018 Wisconsin Spring Primary

Spring Designation Classes

The Spring Primary is coming up fast on
February 20th followed by the Spring
Election April 3rd, and on the ballot this
spring are several judicial offices including
a seat on the WI Supreme Court. WRA
recently endorsed Mike Screnock for
State Supreme Court; view their press
release at: goo.gl/D7cCaz. Voters will
also decide on a constitutional amendment to eliminate the office of the
State Treasurer.
To view the primary dates, judicial candidates and proposed
amendment, visit goo.gl/F4cfDm. To register to vote, find your
polling place and see what’s on your ballot,
please visit
myvote.wi.gov.

NWAR is offering a $100 education incentive
award to the first 20 Members who earn a new
REALTOR designation or complete the WRA
QuickStart program by 9/30/18. So far only 5
awards have been made so we have plenty yet to
award Members for boosting their skills and
enhancing their personal brand!
If you’re thinking of earning the CRS (Council of Residential
Specialists) designation, now’s the time since you can earn $100 by
completing it and we are offering two separate CRS course webinars
on April 12 & 13. We will also host a PSA (Pricing Strategy Advisor)
webinar on May 2 which also qualifies as long as you earn either (or
both) designations by 9/30/18. See pages 7-9 for course details or
visit: goo.gl/tAmqaU

WRA CALLS TO ACTION
WRA released TWO important Calls to Action on February
12th:
The Wisconsin Housing Affordability Bill (AB 770) aims to
increase the supply and reduce the cost of housing in Wisconsin by (a) streamlining the local approval process for
new subdivisions, (b) reducing the local fees imposed on
new homes, and (c) creating incentives for municipalities
to increase the supply of more affordable homes on smaller lots. CLICK HERE to join this Call to Action.
Over the last seven years, the Wisconsin Legislature has
addressed a variety of landlord-tenant issues to provide
greater clarity in the law and to balance the rights between tenants and landlords. The Affordable Rental Housing Bill (AB 771) is designed to address affordability issues such as historic preservation, excessive rental inspection fees, the rental weatherization program, and the
growing problem with fraudulent emotional support animals. CLICK HERE to join this Call to Action.

Join Wisconsin-wide fellow appraisers to complete CE and pick up new skills
for the industry. You’ll enjoy networking opportunities while listening and
learning from the appraisal industry’s top experts. And relax - you won’t face
the pressure of quizzes and exams at the Appraisal Conference!

WRA APPRAISAL CONFERENCE 2018
KALAHARI RESORT - WISCONSIN DELLS
MARCH 12-13, 2018
www.wra.org/appraisalconference

NWAR Affiliates
Affiliate Company

Location

AmeriSpec Inspection Services

Rhinelander Brad Francis

Affiliate Name
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Phone
715-493-0185

Associated Title & Closing Services Ironwood MI Roy D’Antonio

906-932-6340

Big Moose Home Inspections
CoVantage Credit Union
CoVantage Credit Union
Gowey Abstract & Title
Great North Bank
Knight Barry Title Service
mBank
mBank
Merrill Community Bank
Northern Title & Abstract
Northwoods Title & Closing
People’s State Bank
People’s State Bank
River Valley Bank
Shoreline Title Services
The Cayo Group at Inlanta Mortgage
Tomahawk Community Bank SSB
Tomahawk Community Bank SSB
U.S. Bank
Vilas Title Service
Wisconsin Benefit Planning

906-663-2221
715-627-4336
715-478-5100
715-356-3000
715-598-9919
715-439-4114
715-477-3841
715-477-3885
715-536-7133
715-365-5000
715-479-6459
715-479-1794
715-358-7070
715-358-9319
715-369-3934
715-358-9700
715-453-5354
715-453-5354
715-358-3389
715-479-4070
715-356-2300

Bessemer MI
Antigo
Crandon
Minocqua
Eagle River
Minocqua
Eagle River
Eagle River
Merrill
Rhinelander
Eagle River
Eagle River
Minocqua
Minocqua
Rhinelander
Minocqua
Tomahawk
Tomahawk
Minocqua
Eagle River
Minocqua

Tom Ruemenapp
Michelle Brettingen
Angela Retzlaff
Mike Brandner
Dan Stark
Patrick Hugunin
John Hletko
Cathy Humbaugh
Pete Koblitz
Al Mancl
Maryann Fath
Val Dreger
Tim Sanderson
LeAnn Hayden
Greg Peckels
Dee Cayo
Shelly Cole
Deb Duncan
Mary Kim Black
Rick Ernst
Charlie Ouimette

MLS Memo

MLS Tip: Got SentriLock boxes that are
beat up, batteries need to be changed or are
just plain dead? Trade them in!

ENV Property Solutions
Fifield

Ph: 715-661-0561
ENVPropertySolutions.com
Mold/lead/asbestos investigations,
soil/groundwater testing & more

* These are non-member paid advertisements that are not
specifically endorsed or promoted by NWAR.

One of your many great Member benefits, Tech
Helpline is a phone call away from helping you solve
your PC, peripheral and/or smartphone troubles!
Need help picking a new laptop or phone? Give
them a call for REALTOR-centric advice!

Toll-Free Helpline: 866-610-7997
Email: support@techhelpline.com
Online Chat: chat.techhelpline.com

2018 LIVE Continuing Education
April 26, 27 & 30, 2018
The Pointe Hotel - Minocqua

Lon Fisk - NWARLonF@gmail.com

We have two major enhancements
coming soon to MLS.
New Bluetooth-enabled lockboxes.
Please begin setting aside about ½ of
your lockboxes to be traded in for new
ones. We’ll use this opportunity to
rebalance the boxes assigned to your
office, so will give you the exact number
to bring in and how many new ones you
will be able to take out later. Many,
many boxes are not on properties, so
please collect them to be ready by
March 15.
Interface Express will be greatly
enhanced and we need a new agent
photo in high resolution. If you have not
sent one to me in the past year, please
provide a new one – at least 600x800
pixels for your agent profile to the
public by March 30.
Soon you will also be able to enter
higher resolution photos (up to 1366
pixels) in the MLS with up to 40 pictures.
Choose your best and prioritize for the
best customer impact.

Local Professionals*

Online Registration: goo.gl/mwUwsX
NWAR Members who take all 6 CE courses
through NWAR (live/video) earn a $25 rebate!

2018 Video CE Schedule
All WI brokers & salespersons must complete 18
hours (6 courses) of real estate CE to renew your
license before 12/14/18. NWAR is offering live
(see above) courses and the video courses below.
Details and registration: goo.gl/RwrzBy
Town

Dates

Venue

Antigo

4/10, 17 & 24

Holiday Inn
Express

Rhinelander 5/1, 8 & 15

Days Inn

Manitowish 6/5 & 19, 7/17 &
Waters
18, 8/21 & 28

Koller Library
(1 per day)

Woodruff

Starting 8/28 &
10/23

NWAR Board
Office

Tomahawk

8/30, 9/13 & 10/4

Tomahawk Community Bank

Eagle River 10/11, 25 & 11/1

Northland Pines
High School

AE Corner
Matt Seegert - NWARMatt@gmail.com

I will be submitting applications soon to
NAR for local REALTORS who qualify for
REALTOR Emeritus status. This is earned
by 40+ years as a REALTOR including
service on a local, state or national board.
If you have been a REALTOR continuously
since 1978 (or 40+ years total) and have
not yet earned Emeritus status, please let
me know so I can research if you qualify
and submit an application on your behalf.
Big “THANK YOU” to the Affiliates and
REALTOR offices who answered our call
to sponsor the wine & beer tasting and
trivia contest at the WRA Winter
Convention. Both events were a hit with
attendees and were only possible
through your generous support. Thank
you as well to the 70+ NWAR Members
who attended the convention despite
Mother Nature snowing on our biennial
parade (again).
We also thank the 50 attendees and
sponsors for our guest speaker luncheon
which received plenty of positive
feedback. Hopefully this was the first of
many similar events to come!

AE Tip: Our January year-over-year sales totals
were quite impressive across the board. View the
good news at goo.gl/suujop and check back
monthly to see if we can keep the streak going!
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REALTOR Anniversaries

NWAR Committees 2017-18

Lockbox Leaders

Congratulations to the following NWAR Members
celebrating a quinquennial anniversary this month:

Committee

% Active Listings w/LBs

35 Years:
Chris Dobrinski - Chris Dobrinski Appraisals, Minocqua
Judi Schmidt Arnold - Schmidt-Haus Realty, Mani Waters
15 Years:
Linda Moore - First Weber, Rhinelander
5 Years:
Ron Garrison - Northwoods Community Realty, T’hawk
Note: Members must attend a general meeting within 1 year of
anniversary to receive a free anniversary pin. If you cannot
attend, contact the board office to order a pin (cost $10).

Harvey Tallroth Passing

By-Laws Review

John Morris

Christmas Party

Linda Long Wohlleber

Education

Andy Harris

Election/Nominating

Ron Welnetz

75%

Fair Housing

Adam Redman

Bolen Realty

73%

Finance

Mary Thompson

Woodland Lakes Realty

65%

Golf Outing

Erik Johnson

Re/Max Action North

64%

Legislative

Ron Welnetz

Membership

Cheryl Eskridge

Personnel

Shelly Cole

Prof. Standards

Rick Zoerb

Public Relations

Bonnie Byrnes

RPAC

Cheryl Eskridge

Scholarship

Marcia Pluess

Strategic Planning

Ron Welnetz

The Real Estate Brokers

100%

Redman Realty Group

77%

Wolf River Realty

75%

Key Insight

Former Northwoods REALTOR Harvey
Re/Max Property Pros
61%
Tallroth passed away Saturday January
20th at age 80.
Harvey founded
Lakeland Realty
60%
Tallroth Realty in Boulder Junction with
wife Shelby who still operates it today.
Northwoods Comm. Realty 56%
NWAR extends our condolences to Shelby and the
many family, friends and REALTOR colleagues who
Need a refresher? View
knew Harvey. Please visit goo.gl/ywje6q to view an SentriLock lockbox training
obituary and to share your memories. Rest in peace, guides, tip sheets and more
at: www.goo.gl/kN7F3
Harvey.

Lunch & Learn - Apps for REALTORS

Lunch & Learn Schedule

NWAR Education Chair Andy Harris and yours truly will
tag team to demo some PC and mobile apps that can help
you better serve your customers and stay on top of your
busy schedule. Whether you feel like you’re in the dark
ages or on the cutting edge, swing by the NWAR board
office to learn about some affordable (and often free)
tech tools to help you get and stay on top of your game!

Date

Please click the interest poll link at right to inform us if
this and/or other upcoming Lunch & Learns interest you.
We will send you a reminder a week before any of
interest to confirm if you can attend. If you have ideas for
future L&L courses, please let us know!

Mar 14
Apr 11
May 9

Course Name & Location

Instructor

Free/Cheap Apps for REALTORS

Andy Harris & Matt Seegert

Iron County Zoning

Erika Roeder

ZipForm & Digital Ink

Matt Seegert

NWAR Board Office - Woodruff

1 New NWAR REALTOR
^ Closed MLS Office
* New MLS Office

Transfers & Releases:
Office

Tri-County Appraisals - Bonduel

Raegene Edinger1

First Weber - Rhinelander

Marc McCallum

Re/Max Invest - Rhinelander

John Evans

Newmark, Grub, Pfefferle - Wausau

Elizabeth Strutz

Tri-County Appraisals - Bonduel

John Lawlis

NWAR Association Executive

Lunch & Learn Schedule & Interest Poll: goo.gl/rg5F2Z

Name

Richard

Iron Co. Land & Zoning Administrator

NWAR Board Office - Woodruff

Chad Albrecht

Farrell1

Coldwell Banker Mulleady & NWAR

Mercer Town Hall

REALTORS ® on the Move
New GNMLS Subscribers:

Chairperson

Name

From

To

Jim Jaworski Central WI Real Estate - Tomahawk
Re/Max Woodlands & Water - Hazelhurst

Schmidt-Haus Realty, Manitowish Waters
Be North Realty* - Stevens Point

“In the midst of winter, I found there was, within me, an invincible summer.” - Albert Camus

Page 5

Volume 8, Issue 2

Board of Directors 2017-18

(Area code 715 unless otherwise noted)

Northwoods Association of REALTORS®

Greater Northwoods MLS®

Officers (Term^):

Officers (Term^):

Shelly Cole, President

453-5354

Adam Redman, President

358-0450

Ron Welnetz, President-Elect

627-4885

John Misina, President-Elect

479-4431

Mary Thompson, Treasurer (1)

356-3207

Julie Winter-Paez, Treasurer (2)

480-4333

Judi Schmidt Arnold, Past President

543-2300

Mark Wagner, Past President

762-3291

Directors (Term-Year - limit 2-2):

Directors (Term-Year - limit 2-2):

Jerry Burkett

(2-2)

479-3090

Trudy Campbell

(1-2)

356-3207

Andy Harris

(1-1)

543-8900

LeAnn Hayden

(1-1)

Jerry Burkett

(1-2)

479-3090

Ed Choinski

(1-1)

493-7827

358-9319

Sandy Ebben

(1-1)

365-3000

Jackie Leonhard

(1-2)

453-2673

Dan Pudlo

(2-1)

547-3033

Brenda Thompson (1-2)

358-0494

Andrea Krueger

(1-1)

453-3365

Jonathan Long

(1-1)

453-4910

Julie Manthei

(2-2)

356-3207

Christy Schneider

(1-2)

365-3071

^

President, President-Elect and Past President terms are 1 year each; Treasurers may serve up to two 1-year terms.

Next Board Meetings:
Thursday, February 15th
GNMLS - 8:30am
NWAR - 10:00am
Meetings are the third Thursday of each
month - Members welcome!

The National Association of
REALTORS ® MVP Program
encourages members to take
actions that will benefit NAR
and members while rewarding
them for being active within
their association.
If you take action with REALTOR
Benefit Program Partner Intuit
between 2/16-2/28, you will
receive free access to a brand
new tax webinar. More info
available at link below after the
current offer ends on 2/16.
Claim your MVP reward at:

MVP.REALTOR.ORG

Northwoods Association of REALTORS® & Greater Northwoods MLS ®
PO Box 377
320 Oak St, Suite B
Woodruff, WI 54568

Phone:
715-356-3400
Fax:
888-399-2118
Staff@NorthwoodsRealtors.org

Office hours are 8am-5pm Monday through Friday
Board Office Location: www.goo.gl/qRzxH
Use East entrance (double doors by drive-up window)

About Us
The Northwoods Association of REALTORS® was founded in 1953
as a non-profit organization dedicated to serving real estate
brokers and agents in the Northwoods area. NWAR provides a
central hub for our 400+ Members to communicate, establish
policy, receive training and implement new solutions to better
serve their clients.
Greater Northwoods Multiple Listing Service®, a wholly-owned
subsidiary of NWAR, is dedicated to providing our Members
with first-rate service and support in listing and viewing
properties and conducting business in accordance with the
ethical standards of the industry. GNMLS currently serves more
than 170 Member offices comprised of over 480 brokers, agents
and appraisers.

NWAR & GNMLS on the Web:
NWAR Homepage: NorthwoodsREALTORS.org
Member FB Group: Facebook.com/Groups/NorthwoodsREALTORS
www.goo.gl/2pnHM

www.goo.gl/2fjJs

www.goo.gl/6aOAZ

www.goo.gl/KI9MI

download the new

MOBILE APP
Search “WRA MOBILE” in
the App Store or Google play.

Exclusively designed for WRA Members

REAL ESTATE NEWS

HOUSING STATISTICS

ASK AN ATTORNEY

OUR RESOURCES AT YOUR FINGERTIPS

COURSE SCHEDULE

And more! | Full Legal Library | Real-time housing statistics | Wisconsin Real Estate News | Industry Notifications

Mastering Relevant,
Consumer-focused Marketing
April 12, 2018
Course is co-sponsored with the Wisconsin CRS Chapter

CRS: Mastering Relevant, Consumer-focused Marketing
April 12, 2018 I 8:30 a.m. – 5:00 p.m.

Thanks to advances in technology, today’s consumers are more empowered and
discerning than their predecessors, and marketers can’t barrage them with canned
messages anymore. It’s time for agents to move beyond basic targeting, tracking
and demographic segmentation to drive deeper engagement with clients in which
agents deliver valuable and personal experiences throughout the consumer’s
transaction journey. This course provides strategies for strengthening your brand
and content so you can position yourself as the top provider of information and
expert guidance in your market segment.
After attending this course, you’ll be able to:
• Decide which platforms and means of communication resonate most with your
audience.
• Apply six steps to initiate and maintain a relevant online and offline marketing
program.
• Enhance the value of your online content and presence to increase traffic and
convert more leads.
• Apply systems and techniques to establish a profitable first-time buyer target
market.
• Improve your content and communications to convert more renters into buyers.

Qualifies for eight CRS credits and one GRI live elective credit. Will be submitted for
2017-18 CE elective credit.

i New CRS Online Testing Format: The CRS Council now requires you take

CRS COURSE:
Mastering Relevant, Consumer-focused Marketing
April 12, 2018
REGISTER TODAY!
Name___________________________________________________
Firm name _______________________________________________
Address _________________________________________________
City _________________________ State _______ Zip ____________
Phone (W) ______________________ (H) ______________________
*Email address ___________________________________________
WRA member # ___________________________________________
*A confirmation for this course will be sent by email. You can also visit www.wra.org/myeducation to verify course
registration.

REGISTRATION FEES

the final exam online. Bring your mobile device or laptop to take the test and receive
your results immediately. Sorry, no hard-copy exams will be available. A CRS online
account is not necessary.

WRA member:
Nonmember :
Broker Club company discount: $25
CRS designee discount: $20

Complete course information: www.wra.org/CRS.
Detailed CRS designation requirements: www.crs.com/membership/become-crs.

Check location:

Through 3/28
$145
$160

❏ Eau Claire (remote)
❏ Kenosha (remote)
❏ Mosinee (remote)
❏ Sheboygan (remote)
❏ Woodruff (remote)

Wisconsin REALTORS® Association (host site)
4801 Forest Run Road, Suite 201 | Madison, WI 53704

Southshore REALTORS® Association (classroom webcast)
7347 57th Ave. | Kenosha, WI 53142
Central Wisconsin Board of REALTORS® (classroom webcast)
925 S. Park View Circle | Mosinee, WI 54455
Sheboygan County Board of REALTORS® (classroom webcast)
639 Walton Dr. | Plymouth, WI 53073
Northwoods Association of REALTORS® (classroom webcast)
320 Oak St., Ste. B | Woodruff, WI 54568

ATD
$175
$190

Live

❏ Madison

Course Locations

REALTORS® Association of Northwestern Wisconsin (classroom webcast)
1903 Keith St. | Eau Claire, WI 54701

After 3/28
$155
$175

Check-in: 8:00 a.m.
Class times: 8:30 a.m. – 5:00 p.m.

PAYMENT
❏ Enclosed is my check made payable to the WRA
❏ Charge my VISA/MasterCard (Circle one)
Card number__________________________________ Exp. date____________
Security code ____________

Wisconsin

REALTORS

®

❏ Special services: Check here if you require
special services to attend. Attach a written description of
Association

Your Instructor: Kim Knapp
Kim Knapp’s real estate career began in 2000 when she sold $6 million her
first year and became the top producer of her company. In 2005, Kim began
training other agents while selling and running a her real estate team. Today,
Kim runs her real estate team and also trains, speaks, travels and serves on
her local MLS board and board of REALTORS® Educational Task Force. Kim is
also the founder of one of the largest RE BarCamps in the country.
As the founder of Real Dynamic Agents, a training program to meet the
needs of agents at all levels and with various learning styles, Kim provides
opportunities for agents to ultimately take their business to the next level.
Kim spearheads this comprehensive program that gives students high-energy
training filled with real-time, cutting-edge information.

needs.
®
Register by mail: Wisconsin REALTORS
Association
Wisconsin
4801 Forest Run Road, Suite 201
| Madison, WI 53704
REALTORS
Association
Register by phone: 800-279-1972 | 608-241-2047
Register by fax: 608-241-5168
Online registration: www.wra.org/CRS
®

Wisconsin

REALTORS
CANCELLATION POLICY: The WRA reserves
the right to cancel this course if not filled.
Association
Cancellations must be made in writing prior
to the start of course and will be refunded, minus a
$25 administrative fee. Registrations cannot be transferred from person to person.
®

Wisconsin

REALTORS

®

Association

Converting Leads into Closings
April 13, 2018
Course is co-sponsored with the Wisconsin CRS Chapter

CRS: Converting Leads into Closings

April 13, 2018 I 8:30 a.m. – 5:00 p.m.

Whether you’re a new agent building your business or an established agent
keeping your database fresh, maintaining a flow of potential customers is crucial
to your success. Attracting leads is key, but if you don’t have effective systems
for converting them into closings, you’re leaving money on the table. This course
highlights both traditional and digital approaches to identifying and closing more
customers. Instruction and activities cover all aspects of a successful customer
interaction experience: attraction, first contact, needs analysis, incubation,
conversion, closing and beyond.
This course will help you to:
• Develop systems for capturing, converting and tracking leads.
• Implement customer-focused campaigns that highlight consistent touches via
various channels.
• Integrate technical tools to enhance the efficiency and responsiveness of your
lead management.
• Set priorities for lead conversion and create an action plan for achieving them.

Qualifies for eight CRS credits and one GRI live elective credit. Will be submitted for
2017-18 CE elective credit.

i New CRS Online Testing Format: The CRS Council now requires you take

the final exam online. Bring your mobile device or laptop to take the test and receive
your results immediately. Sorry, no hard-copy exams will be available. A CRS online
account is not necessary.
Complete course information: www.wra.org/CRS.
Detailed CRS designation requirements: www.crs.com/membership/become-crs.

Course Locations

CRS COURSE:
Converting Leads into Closings
April 13, 2018
REGISTER TODAY!
Name___________________________________________________
Firm name _______________________________________________
Address _________________________________________________
City _________________________ State _______ Zip ____________
Phone (W) ______________________ (H) ______________________
*Email address ___________________________________________
WRA member # ___________________________________________
*A confirmation for this course will be sent by email. You can also visit www.wra.org/myeducation to verify course
registration.

REGISTRATION FEES

Through 3/28
$145
$160

WRA member:
Nonmember :
Broker Club company discount: $25
CRS designee discount: $20
Check location:

ATD
$175
$190

Live

Wisconsin REALTORS® Association (host site)
4801 Forest Run Road, Suite 201 | Madison, WI 53704

❏ Madison

❏ Eau Claire (remote)
❏ Kenosha (remote)
❏ Mosinee (remote)
❏ Sheboygan (remote)
❏ Woodruff (remote)

REALTORS® Association of Northwestern Wisconsin (classroom webcast)
1903 Keith St. | Eau Claire, WI 54701
Southshore REALTORS® Association (classroom webcast)
7347 57th Ave. | Kenosha, WI 53142
Central Wisconsin Board of REALTORS® (classroom webcast)
925 S. Park View Circle | Mosinee, WI 54455

Check-in: 8:00 a.m.
Class times: 8:30 a.m. – 5:00 p.m.

Sheboygan County Board of REALTORS® (classroom webcast)
639 Walton Dr. | Plymouth, WI 53073

PAYMENT
❏ Enclosed is my check made payable to the WRA
❏ Charge my VISA/MasterCard (Circle one)

Northwoods Association of REALTORS® (classroom webcast)
320 Oak St., Ste. B | Woodruff, WI 54568

After 3/28
$155
$175

Wisconsin
Card number__________________________________
Exp. date____________
REALTORS
Security code ____________ Association
®

Your Instructor: Kim Knapp
Kim Knapp’s real estate career began in 2000 when she sold $6 million her
first year and became the top producer of her company. In 2005, Kim began
training other agents while selling and running a her real estate team. Today,
Kim runs her real estate team and also trains, speaks, travels and serves on
her local MLS board and board of REALTORS® Educational Task Force. Kim is
also the founder of one of the largest RE BarCamps in the country.
As the founder of Real Dynamic Agents, a training program to meet the
needs of agents at all levels and with various learning styles, Kim provides
opportunities for agents to ultimately take their business to the next level.
Kim spearheads this comprehensive program that gives students high-energy
training filled with real-time, cutting-edge information.

❏ Special services: Check here if you require special services to attend. Attach a written description of
needs.

Wisconsin
®
Register by mail: Wisconsin REALTORS
Association
REALTORS
Association
4801 Forest Run Road, Suite 201 | Madison, WI 53704
Register by phone: 800-279-1972 | 608-241-2047
Register by fax: 608-241-5168
Online registration: www.wra.org/CRS
Wisconsin
®

REALTORS

®

Association
CANCELLATION POLICY: The WRA reserves
the right to cancel this course if not filled.
Cancellations must be made in writing prior to the start of course and will be refunded, minus a
$25 administrative fee. Registrations cannot be transferred from person to person.

Wisconsin

REALTORS

®

Association

PSA

PSA Certification Course
Pricing Strategies: Mastering the CMA

The PSA Certification

Determining property values depends more than ever on professional expertise.
Designed for real estate professionals at all
experience levels and those working with either
buyers or sellers, the Pricing Strategy Advisor
(PSA) certification provides a framework for
understanding CMAs, identifying appropriate
comparables and making adjustments, pricing and valuation terminology, working
with appraisers, and much more.

PSA Course

Pricing Strategies: Mastering the CMA
May 2, 2018 I 8:30 a.m. – 5:00 p.m.
WRA Madison Headquarters (host site)
4801 Forest Run Road I Madison, WI 53704
The WRA headquarters in Madison will host the live course with several remote
locations across the state:
Kenosha (classroom webcast)
Southshore REALTORS®
Association
7347 57th Avenue
Kenosha, WI 53142

Sheboygan (classroom webcast)
Sheboygan County Board of
REALTORS®
639 Walton Dr.
Plymouth, WI 53073

Mosinee (classroom webcast)
Central Wisconsin Board of
REALTORS®
925 S. Park View Circle
Mosinee, WI 54455

Woodruff (classroom webcast)
Northwoods Association of
REALTORS®
320 Oak St., Ste. B
Woodruff, WI 54568

Course Description

This course covers the nuts and bolts of a comparative market analysis (CMA),
including its purpose, key principles of valuation that impact these analyses, and
important valuation terminology. This course explores the purpose of appraisals,
how they differ from CMAs, and the scope of the appraiser’s role. After completing
the course, you will be able to effectively address client concerns about pricing,
choose appropriate comparables, prepare and present a superior CMA, and
generate ideas for working constructively with appraisers.
Instructor: Bonnie Dixon
Prior to starting her real estate career in 1996, Milwaukee native Bonnie Dixon
worked for the Wisconsin Department of Corrections where she mastered the skill
of hostage negotiation. Bonnie has been featured in LORE Magazine and Certified
Residential Specialist Magazine. Her goal is to educate, energize, and inspire
you. Bonnie was a managing broker for nine years as well as a coach and mentor
to hundreds of REALTORS® in her various capacities. In 2012, Bonnie served as
the president of the REALTORS® Association of South Central Wisconsin and
as a director for the National Association of REALTORS®. In 2014, Bonnie was
recognized as the REALTOR® of Distinction with the REALTORS® Association of
South Central Wisconsin. In 2015, she was awarded the Paul E. Stark Award for
Outstanding Community Service.
This course can be credited toward the following designations or certifications:
ABR, PSA or SRS. Also qualifies toward one GRI live elective credit. Does not
qualify for CE elective credit.
Complete course information: www.wra.org/PSA.

PSA CERTIFICATION COURSE
PRICING STRATEGIES: MASTERING THE CMA
MAY 2, 2018
REGISTER TODAY!
Name___________________________________________________
Firm name _______________________________________________
Address _________________________________________________
City _________________________ State _______ Zip ____________
Phone (W) ______________________ (H) ______________________
*Email address ___________________________________________
WRA member # ___________________________________________
*A confirmation for this course will be sent by email. You can also visit www.wra.org/myeducation to verify course
registration.

COURSE FEES
Through 4/17
WRA member:
$125
Nonmember:
$140
Broker Club company discount: $25

After 4/17
$135
$150

At the door
$155
$170

LOCATIONS
Choose the location in which you will attend the course.

___ Madison (live)
___ Kenosha (remote) ___ Mosinee (remote)
___ Sheboygan (remote) ___ Woodruff (remote)
Check-in time: 8:00 a.m. | Class time: 8:30 a.m. – 5:00 p.m.

PAYMENT
❏ Enclosed is my check made payable to the WRA
❏ Charge my VISA/MasterCard (Circle one)

Wisconsin

Card number__________________________________ Exp. date____________
REALTORS

®

Security code ____________

Association

❏ Special services: Check here if you require special services to attend. Attach a written description of
needs.

Register by mail: Wisconsin REALTORS® Association
4801 Forest Run Road, Suite 201 | Madison, WI 53704
Register by phone: 800-279-1972 | 608-241-2047
Register by fax: 608-241-5168
Online registration: www.wra.org/PSA

Wisconsin

REALTORS

®

Association

Wisconsin

REALTORS
CANCELLATION POLICY: The WRA reserves the right to cancel this course if not
filled.
Association
Cancellations must be made in writing prior to the start of course and will be refunded,
minus a
$25 administrative fee. Registrations cannot be transferred from person to person.
®

Wisconsin

REALTORS

®

Association

